
Optimizing The myShowcase Application

There are several tweaks that you can do to ensure that the myShowcase application runs at its best.
This will ensure that the computer keeps the application running at all times and that it will have

optimal performance.

1.Set the application to start when Windows boots up

This is a good step to take in case the computer running myShowcase ever loses power briefly or
reboots for any other reason.

First hit the Windows key + the R key to open the Run prompt:



Then type in the following command:

shell:startup

And hit the OK button, this will open a folder called Startup:

You just need to find the shortcut for myShowcase on your desktop, right click on it, and choose
Copy.   Then go to this Startup folder and right click in a blank area and then choose ‘Paste shortcut’
which will put a copy of myShowcase into this Startup folder.  This way Windows will automatically
start the myShowcase app when it reboots.

2.  Set the myShowcase application to have Above Normal Priority

To do this you just need to go into the Task Manager while the myShowcase application is running
(you can use Control-Alt-Delete to get to the Task Manager).



You would then locate myShowcase under Apps, and then expand it so you can right click on the
myShowcase exe and choose ‘Go to details’, see example below:



On the details page you can right click on the myShowcase.exe and Set Priority to Above Normal:

This should help make sure the myShowcase application runs smoothly.



3.Use the Windows Task Scheduler to stop and restart application each morning

A final step to make the application run at its best is to simply schedule it to stop each morning and
then restart - this will flush out the cache of the application and ensure continuous operation over
extended periods of time.

● Open Start.
● Search for Task Scheduler, and click the top result to open the scheduler

● Right-click the "Task Scheduler Library" branch, and select the New Folder option.



● Type a name for the folder. For example, MyTasks. (This step isn't a requirement,
but it's a recommended step to keep your tasks separate from the system and apps
tasks.)

● Click the OK button.
● Expand the "Task Scheduler Library" branch, and select the MyTasks folder.
● Click the Action menu.
● Select the Create Basic Task option.



● In the "Name" field, type a short descriptive name for the task. For example,
myShowcase Starter.



● (Optional) In the "Description" field, create a description for the task.
● Click the Next button.
● Select the Daily option.



● Click the Next button.
● Now specify when the task should start running and the time (very important).



● Then hit the Next button, and on the next page you will select the ‘Start a program’
option, and then hit Next.



● You would then use the Browse button to find the program you want to start:



● After hitting Browse you can simply select the Desktop in the window that pops up
and you should be able to find the myShowcase shortcut - select that and it will put
in the full path to the program:



● Leave the arguments field blank, then you will want to copy the file-path for the exe
and put that in for the Start in (optional) field:

C:\ProgramData\spinTouch\myShowcase\

● This will make the program launch from the folder it is supposed to, then hit Next



● Finally just click on Finish and your new scheduler task will be created, you will be
prompted to enter the Windows user password.

Now we want a task that automatically stops the myShowcase.exe every day just a few
minutes before the Starter task gets it running again.

● Back on the Task Scheduler home screen, right click on your MyTasks folder and
select ‘Create Task’  (make sure NOT to do a Basic task this time).



● Give the task a name and a description, and select the option to ‘Run whether user
is logged on or not’ as well as the option to ‘Run with highest privileges’.  Make sure
to also set the ‘Configure for’ option to Windows 10.

● Then click on the Triggers tab, and then click New to create a new trigger.



● Select the option for Daily, and set the date this tasks beings - most importantly set
the time for the task to run (in this case 4 AM, which is 5 minutes before our
previous task is set to restart the application).

● Leave the other options alone and hit the OK button.



● Now click on the Actions tab, and then click on New to create a new Action.



● Leave the action type as ‘Start a program’ and type in the following in the Program /
script field:

taskkill /f /im "myShowcase.exe"

● Then hit the OK button and it will ask you to confirm

● Click on Yes and this will create the action.



● Next click on the Conditions tab.  Uncheck both the boxes about AC power and
battery power, and make sure to check the box for ‘Wake the computer to run this
task’.



● Then click on the Settings tab - check the box to ‘Run task as soon as possible after
a scheduled start is missed’.



● Finally hit the OK button and this will create your new task for stopping
myShowcase (you will be prompted to enter the Windows user password).

With these two tasks in place, the computer will automatically stop myShowcase each day
at 4 AM and then automatically start myShowcase each day at 4:05 AM.  This way the
application is cleared out daily to ensure smooth operation.



4.Changing the Local Security Policy to Allow Scheduled Tasks On a PC with No
Password

On a computer that has no password set for the Windows user account, you will run into a problem
where trying to use the Task Scheduler will ask you to put in a password and it won’t accept a blank
one.

To work around this you can try running Task Scheduler as an Administrator:

This might stop the Task creation from asking for a password.

Also you might try NOT selecting the option to Run whether user is logged on or not (and instead
choose to Run only when user is logged on) - this could prevent the Task creation from wanting a
password:



If neither of these options work, there is a final way to work past this issue.

Do a search for Local Security Policy in the Windows search bar:



After going into the Local Security Policy app you would expand the Local Policies under
the Security Settings on the left, then click on Security Options.  Then on the right select
the option for ‘Accounts: Limit local account use of blank passwords to console logon only’
and toggle that option to Disabled, then Apply.

With that option Disabled you should now be able to go back to Task Scheduler and
create your tasks without the blank password being a problem.


